
TIGER BRANDS 

CODE OF CONDUCT OVERVIEW   
Our Code of Conduct represents a clear, conscious and personal commitment to doing 
what is right. 

Tiger Brands values ethical behaviour and is committed to achieving the highest 
standards of ethical behaviour. Our Code of Conduct is designed to provide a reference 
point to ensure that our actions are guided by Tiger Brands values and behaviours. 

This Code is also designed to empower Applicable Persons to make decisions, act 
appropriately and to challenge and object to unethical behaviour in the following aspects: 

• Leadership through diversity 
• Operating to the highest standards of service and productivity 
• Recruitment and selection 
• Supply products of the highest quality 
• Contributing meaningfully to the communities in which we operate 
• Minimising our impact on the environment 
• Establishing ethical long-term relationship with customers, suppliers and business 

partners 
• Gifts and hospitality 
• Contributions to political parties 
• Compliance with laws and regulations 
• Zero tolerance for any form of bribery, corruption or dishonest activities 
• Insider trading 
• Maintaining a healthy and safe working environment 
• Fair competition 
• Protecting and utilising the Group’s assets and systems in an appropriate manner 
• Communicating in a truthful, open and transparent manner 
• Guidelines for making ethical decisions 

Reporting Breaches of the Code of Conduct: 

Tiger Brands has zero tolerance for any form of bribery, fraud, corruption or theft. People 
are encouraged to report any suspected or potential breach in the Tiger Brands Code of 
Conduct anonymously through the Tiger Brands Ethics Line on 0800 808 080 or via email 
to tiger-brands@ethics-line.com. The Ethics Line is independently managed to protect 
the anonymity and confidentiality of whistleblowers and is open to all employees and the 
general public. 
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